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Patricia King
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Agenda

➢Tabs in COD
➢Person
➢School
➢Batch
➢Award
➢Services
➢Tools
➢User
➢Support

➢COD Technical Reference
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➢ Person Search

➢ Counseling Search

➢ MPN/ATS/Manifest Search

➢ PLUS App Search

➢ Endorser Search

➢ Applicant Search

➢ Escalation

➢ Servicer

➢ Default Search

➢ Informed Borrower

Person Tab
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Person Search

➢ Detail
➢ All Awards
➢ Direct Loan
➢ Pell
➢ Promissory Notes
➢ Counseling
➢ Credit Check
➢ Events
➢ Correspondence
➢ Disclosure Statements
➢ Additional Eligibility
➢ Borrower-Servicer Relationship
➢ Default Search
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Counseling Search MPN/ATS/Manifest
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PLUS App Search Endorser Search
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Credit Check Applicant Search
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Unable to Verify LEU History with Person 
Search in COD



9

Use LEU History 
Search to Verify 

Older Pell LEU Totals
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Escalation Servicer
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Default Search Informed Borrower
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➢ School Search

➢ Campus Based System

School Tab



1
3

School Search
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School Information

➢ School Summary
➢ Financial Aid Contact*
➢ Eligibility
➢ Options
➢ Funding Info
➢ Summary Financial Info
➢ Refunds of Cash
➢ Cash Activity
➢ Events
➢ Yearly Totals
➢ Balance Confirmation
➢ Request Reopen/Extended 

Processing
➢ Correspondence
➢ File Share/Messages
➢ Report Selection
➢ Experimental Sites Initiative
➢ Borrower Defense*

* Fields can be viewed by other schools
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Financial Aid 
Contact
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Eligibility Options
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Funding Info Summary Financial Info
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Refunds of Cash Cash Activity
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Events Yearly Totals
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Balance Confirmation Request Reopen/Extended Processing
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Correspondence File Share/Messages
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Report Selection Report Selection:  Modify SAS Options
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Experimental Sites Initiative Borrower Defense
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Campus-Based System
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➢ Batch Search

➢ Claim Processing

➢ Action Queue

➢ Anticip Disb Queue

➢ Report Requests

➢ PLUS App Rsp Request

➢ Counseling Request

➢ Credit Status Request

➢ SULA Request

Batch Tab
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Batch
Search
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Reviewing a COD Reject by SSN

1.) Add Student’s SSN and Search 2.) Find the Award
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Reviewing a COD Reject by SSN
Continued

3.) Locate and Select the Award 4.) View Detailed Reject Information
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Claim Processing
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Action Queue Anticipated Disb Queue
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➢ IASG
➢ Electronic Statement of Account
➢ Multiple Reporting Record

➢ Pell
➢ Electronic Statement of Account 
➢ Multiple Reporting Records
➢ Reconciliation File
➢ Pell POP Report
➢ Year to Date Record
➢ Verification Status Report

➢ TEACH
➢ Multiple Reporting Record

Report Requests
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PLUS App Rsp Request Counseling Request
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Credit Status Request SULA Request
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➢ Award Search

Award Tab
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➢ COD Reports

➢ Servicer Information

➢ Downloads

Services Tab
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COD Reports



3
7

Servicer Information
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Downloads
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➢ Tools Home

➢ R2T4

➢ R2T4 Training

➢ R2T4 Lump Sum Reporting

➢ Document Center

Tools Tab
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➢ User Search

➢ User Role List

User Tab



4
2

User Search User Role List
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➢ Manage Support Cases

➢ Frequently Asked Questions

➢ Contact Us

Support Tab
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Frequently 
Asked 

Questions
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Contact Us
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COD Technical Reference

2022-23 COD Technical Reference URL:

https://fsapartners.ed.gov/knowledge-center/library/system-
technical-references/2021-12-06/2022-2023-cod-technical-
reference-final-june-2022-update

➢ Volume 2: Common Record Technical Reference

➢ Section 1—Implementation Guide

➢ Section 3—Common Record Layout

➢ Section 4--Edits

➢ Volume 6: Appendices

➢ Section 7—COD Reports

https://fsapartners.ed.gov/knowledge-center/library/system-technical-references/2021-12-06/2022-2023-cod-technical-reference-final-june-2022-update
https://fsapartners.ed.gov/knowledge-center/library/system-technical-references/2021-12-06/2022-2023-cod-technical-reference-final-june-2022-update
https://fsapartners.ed.gov/knowledge-center/library/system-technical-references/2021-12-06/2022-2023-cod-technical-reference-final-june-2022-update
https://fsapartners.ed.gov/knowledge-center/library/system-technical-references/2021-12-06/2022-2023-cod-technical-reference-final-june-2022-update
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Online Training

Fsatraining.ed.gov
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Questions?
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Contact Information

Patricia King
Ultimate Medical Academy
pking@ultimatemedical.edu

mailto:pking@ultimatemedical.edu
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Members of the Association recognize that one of the purposes of the Association is to 

provide training and informational services to its members through training 

conferences and periodic written material. While the Association shall utilize its best 

efforts to provide its members with the most current information available, there can be 

no assurances or warranty that its interpretation of any rule, regulation or statue will be 

in conformance with any present or future interpretation of such rule, regulation or 

statute by any appropriate governmental authority. Accordingly, each member shall 

hold the Association harmless from any claims, damages, or liability resulting from 

such member’s use of any information, data, or interpretations as provided to such 

members by the Association.
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